CA

Data Protection Notice — United Kingdom

The purpose of this notice is to inform you how we use your Personal Data. We (CNA
Insurance Company Limited) will process the Personal Data you provide to us in accordance
with our Privacy Statement (available at www.cnaeurope.com) as summarised below.

The term “Personal Data” refers to personally identifiable information about an individual,
such as their name, job description, health related data, birthday, email address or mailing
address.

By registering your Personal Data with us (through our website, by completing a Proposal or
Claim Form or providing information to us in any other way), you have consented to us
processing your Personal Data for specific purposes, including arranging your insurance
cover (including renewals and claims), complying with a legal requirement, accounts
administration, customer services, credit checks, fraud prevention and marketing our products
and services.

In order to arrange your insurance cover (or process any claims), we may disclose your
Personal Data to other companies within our Group, our insurance partners, underwriters,
loss adjusters and other third parties who act for us for further processing. In some instances,
it may be necessary to transfer your Personal Data between our European and international
offices. This may include your Personal Data being disclosed to legal or regulatory bodies in
order to comply with diverse legal regulations, including those imposed on our parent
company based in the United States. We will endeavour to ensure that any such data
processed or disclosed is appropriately protected by technical and operational security
measures and contractual measures where necessary.

We will also use your contact details to keep you informed by post, telephone or e-mail of our
additional products or services and developments in the insurance sector generally which
may be of interest to you. Please note that your details may continue to be used for these
purposes after your policy has lapsed. If you do NOT wish your contact details to be used for
marketing purposes as set out above, please e-mail or write to us at the addresses given
below.

With certain exceptions, and on payment of a small fee, we will disclose to you the Personal
Data we hold about you. We will also correct, amend or delete any inaccurate data and you
may inform us of any such changes by e-mailing us or writing to us at the addresses given
below. We will only keep your Personal Data for as long as reasonably necessary for the
purposes for which it was collected or to comply with any legal, ethical or document retention
requirements.

Where you have provided us with Personal Data about another person, you have confirmed
to us during presentation of the risk and/or in the Proposal Form or Claim Form that they have
appointed you to act for them and that they consent to the processing of their Personal Data
as set out above and further described in our Privacy Statement on our website.

If you have any questions about this Data Protection Notice, please e-mail or write to us at the
addresses given below.

CNA Insurance Company Limited, 2 Minster Court, Mincing Lane, London EC3R 7BB
E-mail:

To unsubscribe or amend your Personal Data or to request a copy of your Personal Data or
for any other queries, please contact: privacy©cnaeurope.com




