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25CNA Hardy is a trading name of CNA Insurance Company Limited (“CICL”, company registration number 950) and/or Hardy (Underwriting Agencies) Limited (“HUAL”, company registration number 1264271) and/or CNA 
Services (UK) Limited (“CNASL”, company registration number 8836589) and/or CNA Hardy International Services Limited (“CHISL”, company registration number 9849484) and/or CNA Insurance Company (Europe) S.A., UK 
Branch (“CICE UK”, company registration number FC035780). CICL, HUAL and CICE UK are authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority (firm reference numbers 202777, 204843 and 822283 respectively). The above entities are all registered in England with their registered office at 20 Fenchurch Street, London, EC3M 3BY. VAT number 667557779.  
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Nick Darbyshire
Claims Manager
+44 (0)20 7648 2620
nick.darbyshire@cnahardy.com

Ian McFarlane
Senior Claims Examiner, PI & Cyber
+44 (0)20 7648 2580
ian.mcfarlane@cnahardy.com

Nikki Baynes
Senior Claims Technical Specialist
+44 (0)20 7645 4914
nikki.baynes@cnahardy.com

Nick Gibson
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Claims Examiner Professional 
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Kieran Patel
AVP, Specialty Claims

13th Floor 
20 Fenchurch Street
London EC3M 3BY
+44 (0)20 7648 2638
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Contact Sheet

Claims - Professional Indemnity,  
Cyber & Technology

New Claims

Existing Claims

Email us at newclaims@cnahardy.com and be sure 
to include the CNA policy number.

Email existingclaims@cnahardy.com, making sure 
to put the CNA claim reference in the subject line.
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