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Our Claims Commitment

We've raised the bar on how we deliver when it
Mmatters most.

We commit to delivering specialist claims handling,
excellent customer service, and meaningful value
add to drive the best outcomes.

Consistent. Responsive. Easy to work with.

We recognise that sometimes claims matters
become truly urgent and need immediate
attention. At these moments we will meet with
you to discuss it on the same day that it is
escalated to our claims management team.

Specialist Insurance Solutions

Global reach,
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Our Claims Value Proposition

Specialist Claims Handling

Bringing deep expertise and clear ownership to every claim - with
the right people, making the right decisions, at the right time.

Excellent Customer Service

Making it easy to work with us through clear communication, faster
decisions, and better access to our people. For escalated matters,
we will speak with you same day to communicate next steps.

Value Beyond The Claim

Providing insight, guidance and feedback that
helps our brokers and customers stay ahead of risk.

Best Outcomes

Resolving claims early, fairly, and pragmatically - with a
strong focus on learning and continuous improvement.

Specialist Insurance Solutions
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European Claims Leadership Team

Gabby Folliard

Head of Claims — UK & Europe
London

gabrielle.folliard@cnahardy.com
+44 (0)7926 278 149

Kieran Patel

Head of Specialty Claims
London

kieran.patel@cnahardy.com
+44 (0)7763 212 429

Geoff Jones

Head of Commercial Claims
London

geoff.jones@cnahardy.com
+44 (0)7926 291 404

Severine Barek

Specialty Claims Director - Europe
Paris

severine.barek@cnahardy.com
+33 (0)7 76 04 35 46

Jackie McNamee

Head of Claims Operations
Manchester

jackie.mcnamee@cnahardy.com
+44 (0)7543 224 265

Valerie Batista-Guillaume

Commercial Claims Director - Europe
Paris

valerie.batistaguillaume@cnahardy.com
+33 (0)7 78 72 39 11

Specialist Insurance Solutions
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For more information, visit cnahardy.com
13™ Floor 20 Fenchurch Street London EC3M 3BY United Kingdom.

Tel +44 (0)20 7743 6800

2132 JX Hoofddorp DK 1267 Copenhagen Manchester
Netherlands Denmark M1 4HD
BIRMINGHAM GLASGOW MILAN
Suite 2.01, Imperial & Whitehall 2" Floor Via Albricci 8
23 Colmore Row 9 George Square 20122 MILANO
Birmingham Glasgow ltaly
B3 2BS G2 1QQ

PARIS
BRUSSELS LONDON 4 Rue Auber
Atlantis Access Building European Head office First Floor
Keizer Karellaan 586 13" Floor 75009 PARIS
Avenue Charles-Quint 586 20 Fenchurch Street France

B-1082 Brussels

Belgium EC3M 3BY

COLOGNE LUXEMBOURG

8t Floor, Im Mediapark 8 35F, Avenue John F. Kennedy
D-50670 Koln L-1855

Germany Luxembourg

London

The information contained in this document does not represent a complete analysis of the topics presented and is provided for information purposes only. It is not intended as legal advice and no responsibility can be accepted by CNA Hardy for any reliance placed upon it. Legal advice should always be obtained before applying any information to the particular circumstances.
Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products may not be available in all countries. CNA Hardy is a trading name of CNA Insurance Company Limited (“CICL"”, company registration number 950) and/or Hardy (Underwriting Agencies) Limited (“HUAL", company
registration number 1264271) and/or CNA Services (UK) Limited (“CNASL", company registration number 8836589) and/or CNA Hardy International Services Limited ("CHISL", company registration number 9849484) and/or CNA Insurance Company (Europe) S.A., UK Branch (“CICE UK", company registration number FC035780). CICL, HUAL and CICE UK are authorised by the

Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (firm reference numbers 202777, 204843 and 822283 respectively). The above entities are all registered in England with their registered office at 20 Fenchurch Street, London, EC3M 3BY. VAT number 667557779.




